Shake On It Dog Training
DBA Shake On It Pet Behavior Consulting

Behavior consulting and pet training services agreement

CANCELLATIONS
I understand that | may postpone any of the sessions provided notice is given at least 12 hours before the scheduled session. |
understand and agree that failure to give Shake On It Pet Behavior Consulting (hereinafter known as SOIPBC) at least 12 hours’
notice of a desired session cancellation will result in SOIPBC counting said failure as a completed lesson with the full amount owed
by the me to SOIPBC by PayPal, Venmo, or through www.shakeonitpettraining.com/check-out for said lesson. PayPal info is
Jamie@shakeonitpettraining.com, Venmo info is Jamie-Flanders-22 (4385). Any sessions that I've paid for that have been cancelled
need to be rescheduled within 8 weeks of cancellation otherwise those sessions and any payment made for them are forfeited. If |
am enrolled in monthly digital consulting, | understand that | can stop using this service at any time, however after the payment has
been made no refund will be issued if | discontinue using the service early.

TERMINATION OF SERVICES

SOIPBC reserves the right to dismiss my animal and me from their services for any reason and may provide a written dismissal
including reason for dismissal. | understand that | may have my animal withdrawn from SOIPBC services at any time, however, | also
understand that all fees are non-refundable once services have begun which includes when dates and times have been reserved for
me and/or proprietary information has been received by me via text, email, or google docs.

| understand that SOIPBC does not advocate or condone the use of aversive tools such as but not limited to shock collars, bark
collars, prong collars, slip leads, or pinch/choke collars. | agree not to use or to discontinue the use of these tools during my time
working with SOIPBC. | understand that if during our time working together it is discovered that | am using these tools or have
reinstated the use of these tools, that my working relationship with SOIPBC will be terminated.

MISCELLANEOUS

| understand that | am responsible for purchasing all necessary equipment and treats that SOIPBC recommends for purposes of
benefiting my behavior modification and training goals for my pet. | understand that the recommendation of any other product or
service is not a guarantee of my satisfaction with that product or service.

If applicable, | authorize SOIPBC to enter my home during agreed upon times.

LIABILITY

| as the legal owner/agent of the below mentioned pet(s), having carefully read and fully understand this agreement, do hereby
waive and release SOIPBC from all liability of any nature. This includes any injury, death, sickness or damage my pet may suffer
during or after any service program.

SOIPBC cannot make any guarantee regarding the outcome of any counseling or training program. | assume full responsibility for my
pet’s behavior during and after the counseling and training program. SOIPBC will endeavor to create as safe an environment as
possible for me, my pet, the public, and any bystanders. SOIPBC will offer only sound, safe, responsible, and current, information
and instructions. However, | recognize that SOIPBC is not responsible for any unintentional errors, omissions, or incorrect assertions.

Further, | am and will always remain responsible for the actions of my pet and | hereby agree to indemnify and hold SOIPBC harmless
of all claims of injury, expense, costs, or damages caused by the actions of my pet under my own care as a result of following SOIPBC
instructions. | understand the inherent risks in owning a pet, including but not limited to the risk of bites and or scratches to myself
or others. | also agree to indemnify and hold harmless SOIPBC from all claims due to damage the pet may cause to myself, family
members, friends, the public and any bystanders during or after services.

| give permission for images of me and or my pets and other attendees to be used for marketing or educational purposes by SOIPBC.
Yes No

Pet’s name: Species: Breed: Age:

Pet’s name: Species: Breed: Age:

I have read and understand the conditions of this agreement:

Pet Owner/Client Signature: Date:




